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Lingering mold and mildew odors can be difficult to isolate and even harder to remove,
especially since the problem usually stems from something that can't be seen. For mold and
mildew odors in particular, killing the source is traditionally conducted through remediation
practices which are only effective if every single microscopic organism is coated with a chemical
killer.  Any untreated microorganisms remaining are free to reproduce and recontaminate, which
often leads to a frustrating and endless treatment cycle.  

This was the case for Alexa S. Alexa who was battling nagging mold and mildew odors in her
home for over 18 months with no lasting success. After a long investigative process, Alexa traced
the odor source back to her clothing. Consultations with mold remediation specialist all agreed:
there was no remedy other than discarding all of the family’s clothing. It was as a "last resort"
effort that Alexa agreed to trial the D-FENZ products.

D-FENZ protectants approach the problem from a different angle, focusing on the preservation of
freshly cleaned surfaces. By combining safe remediation practices (if necessary) with the D-FENZ
product's protective and preventative qualities, odors are kept at bay for the long haul. 

CASE SUMMARY

ABOUT THE CLIENT
Alexa S. is a Nutritionist and avid Wellness Blogger. She provides professional and personalized
nutritional coaching services addressing issues related to weight loss, muscle building, sports
nutrition, food allergies, digestive issues and more. Alexa is a purist when it comes to food,
chemicals and lifestyle and is constantly striving to implement all-natural strategies and
products into her own life and the lives of her clients.

Defeating an Invisible Problem 

HIDDEN MOLD ODORS

CHALLENGES
Alexa had been battling mold and mildew odors in every room of her home and all of her
family's clothing for over 18 months.  After countless air tests for mold which came up empty,
and attempts at treating the clothing, the source was eventually traced back to her front-load



washing machine, which was tainting each article of clothing that had gone through its wash
cycle; which equated to basically everything. 

The washing machine was quickly replaced and seemed an easy solution, however the odor still
remained in everything that had been washed in the old unit. With no detectable mold in the
home or current washer, Mold remediation specialists were unwilling to conduct treatment.
Satisfaction could not be guaranteed for a problem they couldn't verify existed. She was
repeatedly told that nothing could be done, other than discard all contaminated items. This was
a daunting and costly solution for a family of five.

In an effort to salvage her family’s clothing, bedding, linens, etc, Alexa tried many home
remedies to remove the mold odors, including vinegar, Dawn dish soap, Borax and Thieves, all
with no success. Alexa documented her ongoing battle and frustration online for her social
media followers, and her last post of desperation was brought to our attention.

OUR SOLUTION
After an initial consultation and a review of D-FENZ data and ingredients, Alexa agreed to
participate in a trial.  On August 10th, 2017 all interior rooms (including walls, ceiling, floors and
objects) were professionally treated with D-FENZ Surface Protectant via electrostatic application,
with particular attention being paid to the closet areas housing the musty-smelling clothing. A
laundry treatment tutorial was conducted with Alexa, and one load of laundry was fully treated
with D-FENZ Fabric Protectant as a demonstration. An ample amount of Fabric Protectant was
provided to complete treatment for all household laundry items.

RESULTS
Within 24 hours after home treatment, Alexa reported a significant difference in the air
quality. Her home smelled "fresh".  After 72 hours, and the remaining laundry either treated or
quarantined for pending treatment, Alexa was reporting a complete absence of the musty odors
that had plagued her family for so long. 

18 months later, Alexa reported a continued absence of the musty odor. Her entire house and
all of the family's clothing is still smelling fresh and clean. 
 

"It's a no brainer. It's safe and it works." 
I really like the holistic approach incorporating both treatment and

prevention. To achieve lasting changes, the scope must be larger to truly
stop the cycle.  -Alexa S.


